


The number to call in an emergency is 000 ask an adult to show you

how to dial 000 on your home phone - but remember not to call
unless it’s a real emergency.

In a real emergency, such as a fire, this is what will happen if you call 000:

e The telephone operator will ask you if you want police, fire or ambulance.

e Ifyou say fire, you will be connected to the fire service — so wait on
the phone and a different operator will ask you what the emergency
is — such as a house fire.

* You will then be asked for the location of the fire — this may include the
house number, street name and town or location of the nearest road.

e Tell the operator if you think anyone is hurt or trapped.

e  Wait for the operator to hang up before you do.

*  Getto a safe place and wait for the firefighters to arrive.
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